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Overview

PURPOSE

A Engage Congress delegates on
their views regarding the key
policy issues in aged care

A Discussion will input into \&W/
L A S Aolisy and advocacy 1

agenda for the coming year.

STRUCTURE LASA

A Introduction LEADING AGE SERVICES
A Industry Context AUSTRALIA

A Policy Perspectives The voice of aged care
ADel egates6 input

A Closing Observations



Aged Care Reform in Australia (I)

“The aged care system suffers key weaknesses. It is difficult to navigate.
Services are limited, as is consumer choice. Quality is variable.
Coverage of needs, pricing, suhsidies and user co-contributions are
inconsistent or inequitahle. Workforce shortages are exacerhated
hy low wages and some workers have insufficient skills.”

Productivity Commission Inquiry Report ‘Caring for older Australians’ (201l)
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The voice of aged care

Living Longer Living Better Reform
Package (2012) -

A 10 year reform plan that:

N : L Living Longer. Livng Beter
fwill build a responsive, integrated, -

consumer-centred and sustainable
aged care system, designed to meet
the challenges of population ageing
and ensure ongoing innovation and
improvemento

A Key Principles
1. Ageing in Place
2. Consumer Choice
3. Market Based Competition
4. Consumer Contributions
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A consumer driven, market based, sustainable aged care system &
5

Destination

Domain Short Term (within 2 years) Medium Term (3-5years) Long Term (5-7 years)

* Promote positive societal attitudes about aged care

“Consumers will be viewed as

fits of talking
:ness of

“Contestability of delivery will promote

How do we make
dementia care

+ Consolidate existing dementia programmes.
+ |dentify information and support needs of

I UUULLS WU HELP LIS I Epdl € 101 UIE WY e dllu LIIUILE Ul LUTISUTIIET S,

active partners throughout the nality. nroductivity efficienc
care journey and be part of decision ™ | 1 : 4:F Jr 4 i
i . . wee Innovation and value for money services
making processes. Theywillbegiven gy that et
theresources and information theyneed atareresponsive to cunsgmer
to make informed decisions.” e needs and preferences.

) access

* Anappropriately knowledgeable and skilled workforce
delivers quality care to people with dementia.

* (Quality, consumer directed dementia care is core business.

RIS IR T T S the care and support they need

* Governmentand providers continue to work

together to ensure dementia care is evidence based, The communlty is dementla EVELCEDT

el ©°  “Consumers willhave access tothe care i
e~ theyneed whenand where they need it...” ==

Who
provides
care?

Who pays?

How will the
formal and
informal
workforce be
supported?

* Streamline process for approved providers of one

provider to deliver care and packages are portable.

type of care to apply to provide ancther type of care.

“Consumers will he responsible for

meeting some of the costs of their care...

where they have the financial means
to do so... Financing and funding
arrangements will enable efficient aged
care services to thrive while being
financially sustainahle for Government

individualised funding that follows the consumer.

* Establish categories of registration for providers.
+ Commonwealth Home Support Programme and

'stransition
lers.

ible to support

:ontinued access
ing additional
d.

ome care
rt to support

e.
‘antee Scheme.

athways within ag
Inity services sec
jrated plan for
tunpaid carers.

and the public, private and not-for-profit . ... 0w

“..alight touch approach to regulation will

— agnostic as to where care is received.

A single aged provider registration scheme
that recognises organisations registered or
accredited in similar systems, and that has
astaged approach to registration depending
on the scope of practice of the providers

* Transition remaining approved providers
toregistered providers.

* Implement capacity for ‘mutual recognition’
of similar registration/accreditation systems.

« Means test all income and assets. Sustainable aged care sector financing

give providers freedom to he innuvative
inhow they deliver services.”

for carer suppurt services to support unpa\d carers.

Ihe needs of olderAustrallans

How will u u ”w irtco-regulation * Review of aged care standards. Greater consumer choice drives quality
quality be prnv‘ders Who dellver prngrammes_ ¢ Fully implement co-regulation and earned autonomy. and innovation, responsive providers and
achieved? ce information on + Government does not regulate beyond increased competition, supported by an agile

+ Consumer choice supported by better ‘

information to drive competition and quality.

core standards and quality indicators on My Aged Care
in order to continue to drive competition and quality.

consumer protections (core standards) and proportionate regulatory framework




2017 - Tune Review FIindings

A LLLB reforms have been successful in taking Australian
aged care further along the road towards a consumer
demand-driven and sustainable system that will meet
both current and future aged care needs.

A Aged care requires further reform to become a more
consumer-centred system

A Planning for growth is one the main challenges of aged
care policy

A Current Planni_ng mechanisms are not going to deliver
sufficient services in the long term

A Meeting projected future demand will need additional
Investment by government beyond that currently
planned

AA ke%/ Issue is how increase in demand will be financed
and the costs shared between Govt and consumers



2018 - Aged Care In Crisis ?




